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policypolicy Our purpose is to Enrich Connections. For Good. 

We do this by harnessing networks to improve peoples’ 
daily lives and embedding this perspective into how we 
operate at every level. We recognise that we have a role
to play in working towards a sustainable future for all 
and are committed to this journey. 

We’re dedicated to going “Beyond” compliance
or contractual obligations to work towards our 
collective future. This goal is embedded 
across our business from our services to our 
workplace culture. We pursue this goal in a 
way that is designed to create additional 

environment in partnership with our 

‘social value’. 

Colin Hodgson
Sales Director – Public Acquisition and Retention



People

Improve the 
quality of life

Scope

Policy Statement

 

Context

Andy Philpott
Chief Merchant Strategy Officer

Ideal Corporate Social Responsibility.

This policy applies to Edenred UK 
and Childcare Vouchers Ltd 
(together “Edenred”) and where 

delivery partners.

partners and wider stakeholders and is an important driver of employee engagement.

The way we measure and report our progress in generating social 
value is advancing as we mature in practice. Our method will 

including England’s Public Service (Social Value) Act 2012. While 

value creation for all our stakeholders at the heart of our 
decision-making across Edenred.

Planet

Protect the 
environment

Progress

Create value 
ethically and 

responsibly in 
collaboration with 
our stakeholders



Policy Implementation
remains at the core of our business as we continue to develop innovative responses to the challenges facing our world on 

the pathways through which these will be pursued. These priorities aligned well with the results of the Group’s (Edenred SE) 

A renewed focus on volunteering; encouraging employees across the entire business to contribute their paid 

and our other charitable partners.

rising costs.

comprehensively support them meeting a wide range of needs.

our supply chain.

Committing to achieving Net Zero Carbon by 2050 for Edenred UK and Edenred Global.

there is a collective network of individuals committed to achieving our goals.

Rachel Mildon
PA and UK Corporate Social



Jo Crane
Head of Bid Management

of providing demonstrable positive
impact to our stakeholders.

recognised reporting standard that follows the principles laid out by HM Treasury’s Green and Magenta books monetising 

Measuring our progress

delivered on projects as well as our corporate social value activity.

We use the National Social Value Measurement Framework (the National TOMs – Themes, Outcomes, Measures) to 

social value activity which is dictated by our strategy.

Jobs

Promote Local 
Skills and 

Employment

Innovation

Promote social 
innovation

Growth

Supporting 
Growth of 

Social

Communities

 

Environment

Decarbonising 
and Safeguarding 

our World

Table 1: Edenred TOMs Social Value Framework

Theme



Michelle Kujawa
Learning & Development Partner

Correspondent

As a result of this project we’ve embedded social value in 
to our

enhanced productivity.

Reporting
transparent reporting. We will report our progress by: 

Publishing and circulating social value results internally on an annual basis

Governance
Edenred UK’s Board of Directors are responsible for overseeing the business’ progress in social value creation and meet 
quarterly to monitor progress against social value targets. The Board additionally reviews social value targets and the 
broader social value strategy annually.

A Social Value Committee with representation from across the business encourages the
embedding and uptake of our 

also supports the implementation 

Product Manager

of social value targets and related activities.

Our product innovations create social impact.
By weaving purpose into every solution,

we're not just growing, we're building a better future for all.

Muhaimin Choudhury



Other connected policies

Jo Hunt
Head of Online and Third-Party Partnerships

value and that they align to this.

Charter of Ethics

Modern Slavery Statement:   

Environmental Policy

Memberships and accreditations

ISO 14001 Environmental Management System

UN SDG Signatories

FTSE4Good

https://www.edenred.co.uk/en/modern-slavery-statement/
https://www.edenred.co.uk/en/company/carbon-reduction-statement/
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