"Ylifestyle

How to log in to
mylifestyle

and the Edenred
Savings app

Your troubleshooting guide

If you're reading this guide — you're already registered for mylifestyle, your
employee benefits hub. Through mylifestyle, you can access a range of
benefits and discounts to help you save money and boost your lifestyle.

Unless you're a new starter (less than 6 weeks in post) you'll have received
your mylifestyle log in details already. If you can’t find them in your inbox,

check your spam/junk/deleted folders. If you still can’t find them, you can log
in to mylifestyle with your work email address as your username and reset
your password.

If you're having trouble logging in to the desktop site or the app, follow the
steps below.




Struggling to log in to the
Edenred Savings app? Try this:

Check if you've downloaded
the correct app - it's called
Edenred Savings.
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2 If you have the correct app
but you're getting an error
message and still can't log
in, you'll need to reset your
password on the desktop site
instead.

3 Open an up-to-date internet
browser (Google Chrome
works best).

4  ©otowww.edenred.uk.com /
ccsmylifestyle

mylifestyle B Click ‘Forgotten Password?
S 6 Enter your work email
oot address as username
and you will be sent an emaiil
W to reset your password. (The
= email should arrive instantly,

but it can be quarantined
by your organisation, in
which case it could take
some time to be cleared.)
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7 Check your junk/spam folder
if you can't find the email.

8 Once you have successfully
reset your password you will
then be able to log in to the
app with the same username
and password.

9 If your log in is unsuccessful
numerous times you will
need to contact the Edenred
helpdesk to unblock your
account — a message will
display on the log in screen if
you need to do this.

., Available on th If you haven't already, you can
@& AobStore download the ‘Edenred Savings’
PP app from any app store to access

p_—— discounts on the go. Just log in with
> the same details that you use for
} Google Play mylifestyle. y

Struggling to log in to the
mylifestyle hub? Try this:

1 Open an up-to-date internet
browser (Google Chrome
works best).
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Then head to www.edenred.
uk.com/ccsmylifestyle

(the log in page looks like this)

If you've ended up on this
page this is the incorrect log
in page for you.

Click ‘here’ at the top of the
page and clear your cache
by pressing ctrl + F5 to go
to the correct log in page
(www.edenred.uk.com/
ccsmylifestyle).

Click Forgotten Password’?

Enter your work email address
as username and you will

be sent an email to reset
your password. (The email
should arrive instantly, but it
can be quarantined by your
organisation, in which case it
could take some time to be
cleared.)
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Don't know your Login Details?

Please enter email address below that you have registered with your account. This could be your
work email, or your home email if these have been set up. An email will be sent to the address
you provide with instructions on how to reset your password and login to your account.

Email Address
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If you do not have a registered Email addrass with us. then please click on the About Us link below, where you will find
useful contact details.

About Us | Privacy Policy | Terms & Conditions |

If your employer has said you have
employee benefits on mylifestyle,
you already have an email address
registered with us, so there’s no
need to get in touch. If you're a new
starter, you'll get setup a few weeks
after joining.

7 Check your junk/spam folder

if you can't find the emaiil.

8 Once you have successfully

reset your password you will
then be able to log in to the
app with the same username
and password.

9 If your log in is unsuccessful

numerous times you will
need to contact the Edenred
helpdesk to unblock your
account — a message will
display on the log in screen if
you need to do this.



Make logging in easier

You can manage your details once
you're logged in to mylifestyle.

For example, you can change

your username and password to
something more memorable.

Plus, if you make sure your personal
details are fully completed, it will
help make it quicker when you're
placing orders. The most important
place to add your details is on the
Edenred Savings site that opens
when you click mydiscounts on your
mylifestyle benefits site.

For more support with logging in or
other enquiries, please contact the
Edenred helpdesk:

helpdesk-uk-vbr@edenred.com
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