
You will be sent an email or 
a letter. If the email or letter 
contains a code with 16 
numbers, it is an eCode. 

1

The email or letter with the 
eCode will tell you how 
much money the eCode is 
worth. You need to go online 
to swap this eCode for an 
energy voucher.

2

How to use your 
Select Energy eCode

An eCode looks like this:



4 Click on the  
Exchange your eCode  
button in the email or visit  
www.selectyourcompliment.
co.uk/energy

Before you start, you need 
to know which company 
provides your energy (gas 
and electric). 
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Select your energy provider.6

5 Enter the eCode into the box 
on the website and click on  
Start redeeming.

If you have more than one 
code, please redeem your  
codes separately.

http://www.selectyourcompliment.co.uk/energy
http://www.selectyourcompliment.co.uk/energy
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Click on Add to basket to 
confirm your choice.

Click on Go to checkout and 
enter your email address.

Choose the amount of money 
you can exchange for an 
energy voucher. This will be 
stated in the email or letter 
you will receive.

Your PayPoint voucher will 
be sent to the email address 
that you enter within 24 hours. 
The email has a picture of a 
barcode, or a link to see a 
barcode online. If the email 
does not arrive, check your 
junk email folder.
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PAYPOINT ENERGY CREDIT
VOUCHER

Please find your voucher below, this can be redeemed for an energy top-up at any PayPoint store.

To redeem:

Take this voucher to a PayPoint store and hand it to the Retailer along with your gas card, electricity key or Smart Meter card.

Notes:

This voucher will expire on the date shown below.

This voucher can be used for a top-up with any energy supplier (subject to availability at PayPoint)

This voucher can only be redeemed once.

To find your nearest PayPoint store please visit https://consumer.paypoint.com/cashout

£30.00
Ex p ir y  d at e:  2 1 /0 9 /2 0 2 2

5 3 2 9 7 0 4 8 0 2

ENERGY CREDIT VOUCHER
This voucher can be redeemed at any participating PayPoint store.

PayPoint - Energy Credit Voucher Retailer Instructions

Please follow the simple steps below and PayPoint will credit the value of the voucher within THREE WORKING DAYS.

You will also receive commission for every Energy Credit Voucher and for the subsequent top-up transaction.

1. Before scanning the barcode, check that the customer has their electricity key, gas card or Smart Meter card.

2. Scan the barcode above using the PayPoint scanner.

3. When the screen displays CONFIRM TRANSACTION check the amount on the screen matches the amount printed, then select

CONFIRM.

4. Put the e-coupon redemption receipt that your PayPoint terminal prints into your till.

5. The voucher amount will be credited to your bank account within THREE WORKING DAYS.

6. Insert the customer's key into the terminal or swipe their card and complete a top-up for the value of this voucher.

If the barcode will not scan:

Select the EMONEY & DIGITAL CASHOUT button on the PayPoint terminal followed by CASHOUT and then I-MOVO PAYOUT on the
touch screen and enter the barcode number. Continue the transaction instructions from point No.3 above.

Any questions, please call PayPoint Call Centre on 0330 400 0000

Barcode
If you cannot see a barcode 
it could be because the 
pictures are not showing. 
You may need to click on 
Download images to see the 
barcode.



11 You will need to take your 
voucher with you to your local 
Paypoint and show it at the till.  

You may be asked to provide 
a form of ID such as a passport 
of household bill. You’ll need 
your energy card or key to get 
it topped up.
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13 After you have used your 

energy voucher it cannot be 
used again. Please delete the 
email or recycle the printed 
voucher. 

Delete

You can show the voucher on 
your mobile phone screen or 
print it out. Your voucher will 
be exchanged for payment 
towards your energy bill. 


